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1 Introduction

Rabo Trade Access (RTA) is a user-friendly application with which clients can electronically submit and view orders
for documentary payment products. RTA can be used to electronically view export LCs, and any modifications to
them, received by Rabobank.

The step-by-step procedures described in this Rabo Trade Access User manuadre designed to support the process
of an export LC. This manual is intended to show new users the full range of functions offered by RTA, and to assist
experienced users who need to look up something quickly about a specific process. You can use this manual for
the product specific information. The general manual can be used for other information about RTA.

As always, please contact your account manager with any additional questions that are not addressed in this
manual or if you want to know how Rabobank can assist you further with your business requirements.
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2 Viewing an export LC in RTA

2.1 Viewing an export LC

Click on ‘Letters of Credit' in the blue menu bar and click on "Export LC' to access the export LC functionality. This
module enables you to view export LCs that have been advised by Rabobank (Trade Services).

| 4T DEMO USER 1 | Log out

robobnk RaboTradeAccess

Letters of Credit Collections Guarantees Reports Documents Standing Module

5 ExportLC e to Rabobank Trade Access System

Your last logon was 08-01-2013 17:12. Today is 10-01-2013, current time is 15:57.
Trade Statistics

Products/Status Saved Records Rejected Awaiting Authorisation Bank Meszages
Import LC 0] 1} 0] 2
Export LC 0] 1} 0] 1
Import Collections o 0 o 2
Export Collections o 0 o 2
Guarantees 0 a 0 0

The functions for which you have been assigned user rights will be displayed in the column on the left.

| LM UEMU UDEK 1| LOg oUut

Rbobonk RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Import LC Welcome to Rabobank Trade Access System
Export LC
ot aavized by Rabo

Authorise Transaction Your last logon was 08-01-2013 17:12. Today is 10-01-2013, current time is 15:57.
Madify Transaction Trade Statistics
View Status Products/Status Saved Records Rejected Awaiting Authorisation Bank Messages
Remittance Letter Import LT 0 o o >
Export LC 0] 0] 0] 1
Import Collections o o o 2
Export Collections o o o 2
Guarantees o o o o

Click on View status’ in the column on the left to display an overview of all LCs advised to you by Rabobank. You can
change the order in which the transactions are shown by clicking on one of the column headings. The transactions
will then be shown in ascending order. For instance, if you want to see the most recent processed action for an LC,
click on the last column ‘Date processed’. This will then be shown on the last page.

If you know the LC number or Rabobank reference number (starting with LX...) you can also use the filter function to

rapidly find the transaction concerned. Just key in the 6 numbers of the Rabobank reference number and the
transaction will be singled out.
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Rabobank

Home | Letters of Credit

4F DEMO USER 1| Log out

RaboTradeAccess

Collections Guarantees Reports

Import LC

View Status

Documents

Standing Module

Export LC
LC not advised by Rabo

Authorise Transaction

Remittance Letter

Rabobank's Reference: Contains

LC Number: Contains - l:l AND =
Filter Reset
Rabobank's LC
SELECT CCY Amount Applicant Name Event Name Status
Reference Number
LX¥159567RNG 12345 EUR 50.000,00 RTA DEMO KLANT Settlement Processed

CANCEL

HISTORY

COMPARE EVENT

Tick the LC that you want to view and click on the "History’ button to open the screen below.

Date
Processed

27-11-2012

SELECT

SELECT Rabobank's Reference LC Number CCY Amount Issued Date Event Name Ewvent No Date Processed
LX159567RNG 12345 EUR 50.000,00 25-11-2012 Advised LC 1 27-11-2012
1] LX159567RNG 12345 EUR 50.000,00 25-11-2012 Amendment 2 27-11-2012
] LX159567RNG 12345 EUR 50.000,00 Settlement 3 27-11-2012
CANCEL

SELECT

Tick the transaction again and click on the ‘Select’ button. If several actions have already been carried out under the
LC the various ‘events’ will be tiled vertically in this screen. If you tick the ‘event’, the contents of the LC will be
displayed across several tabs. You can view each part (for instance, goods) of the contents of the LC by clicking at the

top of the various tabs or on the button ‘Next’ at the bottom. You can also copy texts from the LC here that you can
use to create your documents.

The tab ‘Information’ provides extra information that is also included in the annexe to the written advice letter with
the LC sent to you by Rabobank.

Advised LC
Main Parties Goods Cocuments Instructions Information Charges
Advised LC
Main Parties Goods Documents Instructions Charges
Advised LC
Main Parties Goods " Instructions Information Charges
Application Date:10-01-2013 Company Name:RTA DEMO KLANT
Documents Re D
ocuments
1. INVOICE -
2. BILL OF LADING
> top
L
Rabo Trade A 5
> top
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Advised LC
Main Parties Documents Instructions Information Charges
. —
Advised LC
Main Documents Instructions Information Charges
—

Advised LC

Farties Goods | Documents Instructions | Information Charges

Application Date;10-01-2013 Company Name:;RTA DEMO KLANT

General Information
Adwising Reference LX158567RNG
LC Number 2345
Form of LC RREVOCABLE
Date of Advice

Issue Date

Financial Information

[ H
3

LZ Amount UR
Expiry Date
Expiry Place [HoLLanD

Tolerance % +/- D! D
Maximum Credit Amount l:l

Additional Amounts Covered s

Uy

2]
-
o
-

3

. top
EXT>>

Payment Details -

Tenor Information

Available By |EIY NEGOTIATION
Tenor l:l
Drafts At SIGHT -
= top
CANCEL Print NEXT=>>
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2.2 Viewing an amendment of an export LC

To view an amendment advised by Rabobank (Trade Services) under export LC, follow the same steps as described in
section 2.2. In the blue menu bar, click on ‘Letters of Credit’ and then on ‘Export LC".

4T DEMO USER 1| Log out

e RaboTradeAccess

Letters of Credit Collections Guarantees Reports Documents Standing Module

+] ExportLc e to Rabobank Trade Access System

The functions for which you have been assigned user rights will be displayed in the column on the left.
4P DEMO USER 1| Log out

Rk RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Welcome to Rabobank Trade Access System
Bt advized by Rabo

Authorise Transaction

Your last logon was 08-01-2013 17:12. Today is 10-01-2013, current time is 16:40.

Modify Transaction Trade Statistics
View Status Products/Status Saved Records Rejected Awaiting Authorisation Bank Messages
Remittance Letter Import LC 2

Export LC 1

Import Collections
Export Collections

o o o o o
o o o o o
o o o o o
(=T SRS

Guarantees

Click on View status' in the column on the left to display an overview of all LCs advised to you by Rabobank. Click on
one of the column headings to change the order of the transactions displayed to ascending. Click on the last column
‘Date processed’ to display the most recent processed action for an LC on the last page.

| 4F DEMO USER 1| Log out

pobobk RaboTradeAccess

Home Letters of Credit | Collections Guarantees Reports Documents Standing Module

Import LC View Status
Export LC
LC not advised by Rabo

Authorise Transaction

Rabobank's Reference: Contains - |:| AND -

————— LC Number: Contains - |:| AND -

= View Status Applicant: Contains 4 I
- Filter Reset
SELECT Rabobank's Le CCY Amount Applicant Name Event Name Status Date
Reference Number PP Processed
= L¥159567RNG 12345 EUR 50.000,00 RTA DEMO KLANT Settlement Processed 27-11-2012
CANCEL HISTORY COMPARE EVENT SELECT
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If you know the LC number or Rabobank reference number (starting with LX...) you can also use the filter function to
rapidly find the transaction concerned. Just key in the 6 numbers of the Rabobank reference number and the
transaction will be singled out.

Tick the LC that you want to view and click on the "History’ button to open the screen below.

@ i ication - isc - Wi i ; (= |
g eTrade Processing Application - Customer Enterprise - Windows Internet Explorer provided by Rabobank f@.m | ~
|g, https:.-".fsecure.labnbank.ch[CEWeb.fser\.rlet;.."WSTncManager?CATA_PATH:INQHI’STORV L Rabobank Nederland [NL] | bt |

SELECT Rabobank's Reference LC Numb cCcY A t Issued Date Event Name Event No Date Processed

= LX159567RNG 12345 EUR 50.000,00 25-11-2012 Advised LC 1 27-11i-2012

= LX159567RNG 12345 EUR 50.000,00 25-11-2012 Amendment 2 27-11-2012

[l LX159567RNG 12345 EUR 50.000,00 Settlement 3 27-11-2012

CANCEL SELECT

The column ‘Event Name’ will show you the various events for the transaction. The column ‘Date processed’ will
allow you to identify the most recent event, which in the example is an amendment of the export LC. Tick this and
click on ‘Select’ to view a series of tabs reflecting where the LC has been modified by the issuing bank.

View Amendment

Main Shipment Details Narrative Information Charges

Application Date:10-01-2013 Company Name:RTA DEMO KLANT
General Information Financial Information
Advising Reference LC Amount m
50.000,00]

LC Number Tolerance % (+/-) Elf El

Date of Amendment Maximum Credit Amount | |
Amendment Mumber Increase Amount | o
I=zue Date Decrease Amount | 10.000,00|
Expiry Date New LC Balance | 40.000,00)
Mew Expiry Date l:l New Qutstanding LC Balance | 40.000,00|
Expiry Place HoLLanD
Additional Amount Covered

-
CANCEL Print NEXT=>

The tab 'Information’ provides any information that is also included in the written amendment advice letter from
Rabobank.
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2.3 Viewing the settlement of an export LC

Follow the same steps as in 2.2.
See sections 2.2 and 2.3 for a more detailed description.

Click on View status' in the column on the left to display an overview of all export LCs (advised by Rabobank). Click
on one of the column headings to change the order of the transactions displayed to ascending. If you know the LC
number or Rabobank reference number (starting with LX...) you can also use the filter function to rapidly find the
transaction concerned (enter the 6 numbers of the Rabobank reference number in the first field).

Tick the LC that you want to view and click on the ‘History’ button.

SELECT Rabobank's Reference LC Number cCcY Amount Issued Date Event Name Event No Date Processed
[} LX159567RNG 12345 EUR 50.000,00 25-11-2012 Advised LC 1 27-11-2012
[} LX159567RNG 12345 EUR 50.000,00 25-11-2012 Amendment 2 27-11-2012
D L¥159567RNG 12345 EUR 50.000,00 Settlement 3 27-11-2012
CANCEL SELECT

The column ‘Event Name’ will show you the various events that have taken place for the transaction under the LC,
including settlement. Tick this and click on ‘Select’ to see the tabs ‘Principal’ and ‘Information’ to check whether the
document set presented has or has not been settled.

View Settlement

Main Discrepancy Parties Commissions Principal Information

Application Date:17-01-2013 Company Name:RTA DEMO KLANT

Discount Amount | Ul

Dizcrepancy Fee | EI|
Subtotal Credit (1) | 15000.00]
Subtotal Credit (2) | 15000.00]

Our Charges Deducted | Ul
Amount to be Credited m

15.000,00|

Rate 1,00

Walue Date

Account to be Credited |3Ut]033132
<<PREVIOUS CANCEL Print NEXT>>

Should the document set be settled at a later date (for instance after receipt of cover or because payment is
deferred) you will subsequently be notified via RTA.
To view one of the actions, tick it and then click on ‘Select’. Click on ‘Cancel when you are ready.
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3 Creating a remittance letter for presentation of
documents under an LC advised by Rabobank

Export LCs that are advised to you by Rabobank are accompanied by a printed remittance letter that you can use to
send the documents to Trade Services for further processing. RTA also enables you to fill in a remittance letter
digitally that you can print and use to send the documents and the original LC with the advice letter and any
modifications.

Data can be entered in the fields in various ways. Users can enter data directly in the fields and/or choose from a
drop-down list.

There are three types of fields in RTA:
A Optional fields: Data can be entered in these fields.
A Mandatory fields: Data must be entered in these fields. These data are the basic data for a transaction. The
system does not permit mandatory fields to be left empty. Mandatory fields are preceded by a grey block.
After confirmation of the order, a message will state which mandatory fields still need to be filled in.
A Protected fields: Protected fields have a grey background that is automatically filled with data after an ID

has been entered, for instance for a counterparty or a BIC/SWIFT code (SWIFT address).

Go to the export LC function ‘Remittance letter’. You can look up the LC for which you want to create a remittance
letter in the list. You can also use the filter function to rapidly find the export LC. Enter (partially) one or more
selection criteria such as the Rabobank reference or the LC Number and click on ‘Filter’ to display a list of all
transactions that meet the stated criteria (the text entered in search fields is case-sensitive).

| T DEMO USER 1 | Log out

e RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Import LC Welcome to Rabobank Trade Access System
! Export LC
LC not advised by Rabo
Authorise Transaction Your last logon was 16-01-2013 11:56. Today is 17-01-2013, current time is 12:29.
Modify Transaction Trade Statistics
View Statie Products/Status Saved Records Rejected Awaiting Authorisation Bank Messages
—+ Remittance Letter Import LC 0 0 0 2
Export LC 1] 0] 0] 1
Import Collections o o o 2
Export Collections o o o 2
Guarantees o o o o

Tick the LC for which you want to create a remittance letter and click on ‘Select’. Three tabs, ‘Main’, 'Documents’ and
‘Instructions’ will appear for you to fill in.
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Tab Main
This tab comprises the following fields.

Rabobank reference - This is a unique (Rabobank) reference number that is automatically generated by the system.

Customer reference - This is self-explanatory.

LC amount - This has already been filled in. You can state the document amount to be credited to the beneficiary's
account in the last tab, ‘Instructions’.

Beneficiary Details — This is self-explanatory.

Payment Instructions — State the currency in which you want to be credited.

Credit proceeds in favour of - State here to which IBAN account number and in which currency (euros or foreign
currency) the document amount is to be credited. You can use ‘Search’ to select the correct IBAN account number if
you entered it previously under ‘Basic data’.

Please credit proceeds with - If you want the proceeds of the document amount to be credited to another bank you
can opt for ‘Others’ here and enter the IBAN account number in the next field.

Nature of payment - Here you can state whether this concerns an ‘Export of goods’ or state a different nature of
payment type under ‘Others’.

Instructions — If the LC concerns a deferred payment, you can click on the second option to request for a discount,
which is subject to specific conditions however. If this is not applicable, keep the first option.

Import LC Export LC Remittance Letter

Export LC Main Cocuments Instructions

LC not advised by Rabo

Authorise Transaction General Information

Modify Transaction Rabobank Reference L¥159565RNG
View Status Customer Reference DEMO LC3
- Remittance Letter " LC Amount usD 5.000,00

Unlock Records
Beneficiary Details

Name lccn |
Address | |
|
|

Paymentinstructions
@ Euro Account ©) Collection CCY Account

- gcredit proceeds in favour |EUR I | s Search
® Please credit proceeds with Rabobank - | |
® Nature of payment -
B Instructions Keep the bill in hand and pay us at maturity -
= top
CANCEL NEXT=>
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Tab Documents

On this tab you can state which documents you are sending to Rabobank. It includes the most widely used
documents. You can select the required documents here. If the documents required by you are not included here as
standard, you can include them manually at the bottom.
As soon as you tick a document, a box will appear for you to enter the number of copies of the document that you
will be submitting. It contains the following fields:

Import LC

Export LC
LC not advised by Rabo
Autherise Transaction
Modify Transaction
View Status

- Remittance Letter

Tab Instructions

Export LC Remittance Letter

Main Documents Instructions

Document under Export Letter of Credit

[T Letter of advice with letter of credit | Weightlist

Draft/bill of exchange in 2 fald [ Health Certificate

Commercial invoice in 5 fold D\retinarvfphvstusanitarv certificate:
Original bills of Lading in 3 fold @ Quality certificate

0o Copy bills of Lading Analysis certificate in 5|— fold

[ Airwayhbil [[] 1nspection/s.5.5. c:ertif
0o Wayhbill C.M.R. [ Movement Certificate

[ Forwarding Agent Declaration FCR/FCT [ pedl. of beneficairy/manufacturer

DRainavbiII [ edl. of shipping agent
Insurance policy/certificate in 2 fold D Copy telex/letter

[ certificate of origin = Radioactivity certificate
Packing List in 5 fold [[] customs invaice

] [ Dioxine-certificate

] O

<<PREVIOUS CANCEL

NEXT=>>

2l

On this tab you can include extra comments or instructions for Rabobank. You can enter the name of the bank here if
you want to be credited in a non-Rabobank account. It comprises the following fields:

5

Rabobank

Home  Latters of Crednt

Import LC

Export LC
LC et advaed by Rado
Authonse Trarascton
Modfy Transaction
View Statun
Remittance Letter

Unioch Records

Ousclaimer Access by

Rabo Trade Access

7 testpas 3 RTA 3| Log out

Collections  Cuarantees Reports Documents  Standing Module

Export LC Remittance Letter

.
Va.n Oocuments

v tions

Special Instrectons

Piease agree 0 e foliowing conailions Defore releasing e fransaclion

[ “=. 2t any time, it Decomes uniawful for Radodank 20 Comply With any of its odligations under this

transaction (Incucing, DUt nOt EMited to, 83 8 result Of any sanctions imposed Dy the United Nations,

the European Union, the Netheriands anc/or the United States of America) the odligations in
Question shall De suspenced (anc 8l corresponding rights shall cease 20 accrue) until suth timeas it
may again Decome lswhsl for Radodank 20 COmMPly With them, and Radodenk shall not De lisdie for
any 10sses Which you Or any other (counter] party may incur 83 8 result”

<<PRIVIOUS CANCIL

CONTIRM

C Babibans. 2007

12



After all required details for the modification have been entered, there are various completion options at the bottom
of the screen:

Cancel - If you want to abort the action.

Confirm - If you want to fully complete the transaction after you have accepted the additional rules pursuant to
sanction legislation by ticking the checkbox.

Note! The remittance letter can no longer be modified in RTA after completion. You can however repeat the action
and if required enter different details.

As soon as you have completed and confirmed the remittance letter, a screen will open that enables you to view and
print the letter by clicking on the link 'View document’ as shown below.

| TF 5. Verhagen | Log out

Robobnk RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents | Standing Module

Transaction Completed Successfully

To repeat the last action, please click »here

To return to the main page, please click *here

Associated Document
Remittance Form View Document

The remittance letter will then be shown, part of which is depicted below. This is a PDF file that you can save and
print.
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Rabobank Netherlands

QB85 Trade Senaces, UH-FPR002
P.o. box ITI00

3500 HG Utrecht

The Netherlands

Beferance Moo LXIS054IRNG
CustomeriD: 004321

Re: LC Amount: LsD 5.000.00

Credit Procees with: Others NLOSRABOO300088132
MNature of Payment: Export of Goods
Credit Proceeds in Favour EUR
of:
Instructions: Keep the bill in hand and pay us at matunty

Document Specification

-Draft in 2 fold.

-Commercial Invaive in 5 fold.
-Oiriginal Bill of Lading in 3 fold.
-Analysis Certificate in 5 fold.
-Insurance Policy/Certificate in 2 fold.
-Packing List in 5 fold.

Rabo Trade Access
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4 Creating a remittance letter for presentation of
documents under an LC not advised by Rabobank

Sometimes an export LC will be advised to you by a bank other than Rabobank. If the LC has not been confirmed by
this bank and the LC is available for ‘negotiation / payment / acceptance by any bank’, you can opt to present the
requested documents to Rabobank.

RTA offers you the possibility of creating a remittance letter and file number that you can use to send the documents
and the original LC (and any modifications) with the advice letter.

Click on ‘Letter of Credit" in the blue menu bar and then on ‘Export LC".

| 1F DEMO USER 1 | Afmelden

el RaboTradeAccess

Incasso's Garanties Rapportages Documenten Basis gegevens

bij Rabobank Trade Access

Click on ‘Export LC" in the column on the left to display all export LC functions for which you have been assigned user
rights. Then click on the function ‘LC not advised by Rabobank’ to create a remittance letter.

| TF DEMO USER 1| Log out

el RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Im:m Lc Welcome to Rabobank Trade Access System

LC not advised by Rabo

Your last logon was 17-01-2013 12:16. Today is 17-01-2013, current time is 13:23.
Modify Transaction Trade Statistics
View Status Products/Status Saved Records Rejected Awaiting Authorisation Bank Messages
Remittance Letter Import LC 1] 0 0 2

Export LC
Import Collections
Export Collections

o o o o
o o o o
o o o o
(=T SR VI

Guarantees
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The next screen for the transaction to be filled in consists of three tabs, ‘Main’, 'Documents’ and ‘Instructions’. Click on
the required tab or use the ‘Next’ and/or ‘Previous’ buttons at bottom right to navigate between tabs.

| L testpas 3 KI1A 5| Log out

rovobak RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Import LC LC not advised by Rabobank
Export LC Main Cocuments Instructions

- LC not advised by Rabo

Authorise Transaction General Information

Medify Transaction Rabobank Reference LCB00856CRP
View Status ® LC Number [ I>help?
Remittance Letter " LC Amount EUR - l:l > help?

Unlock Records
Payment Details

= IBAN number | » help?
® Credit Currency EUR -

Contact Details

® Contact Person | |

= Telephone Number | |

= Email Address |
Main

CANCEL TEMPLATE SAVE NEXT>>

Il
-
I3
o

The fields for each tab are described below.
Tab Main

On this tab you can fill in the following fields.

Rabobank reference - This is a unique (Rabobank) reference number that is automatically generated by the system
when a remittance letter is created.

LC number - This is the LC number of the issuing bank.

LC amount - State the currency and the LC amount. You can state the document amount to be credited to the
beneficiary’s account in the last tab, ‘Instructions’.

IBAN Number — Enter the beneficiary’s international account number.

Currency for credit transfer — Select the correct currency for the credit transfer from the drop-down list.

Contact details — Enter the name, telephone number and e-mail address of the contact person.

Tab Documents

On this tab you can state which documents you are sending to Rabobank. It includes the most widely used
documents. You can select the required documents here. If the documents required by you are not included here as
standard, you can include them manually at the bottom.

As soon as you tick a document, a box will appear for you to enter the number of copies of the document that you
will be submitting

Rabo Trade Access 16



= -
B RaboTradeAccess
Home Letters of Credit Collections Guarantees Reports Documents
Import LC LC not advised by Rabobank
Export LC Main Documents Instructions

- LC not advised by Rabo

Standing Module

Authorise Transaction

Modify Transaction

Document under Export Letter of Credit
» help?

[T] Letter of advice with letter of credit
[] Draft/bill of exchange

Commercial invoice in 3 fold
Original bills of Lading in 3 fold
= Copy bills of Lading

[ airwaybil

[ waybill C.M.R.

0o Forwarding agent's decl. FCR/FCT
[ Railwaybill

[ 1nsurance policy/certificate

[ certificate of origin

0o Packing List

View Status

Remittance Letter

[ weightlist

[T] Health Certificate

] Vetinary/phystosanitary certificate
] Quality certificate

| Analysis certificate

[ inspection/s.G.5. certificate

[C] Movement Certificate

[ Dedl. of beneficairy/manufacturer
[ pedl. of shipping agent

[ copy telex/letter

] Radioactivity certificate

[C] customs invoice

0o Letter(s) of advice with amendments/corrections on the letter of credit

[] ATR Certificate (&
O O
= top
<<PREVIOUS CANCEL TEMPLATE SAVE NEXT=>
Tab Instructions
4T DEMO USER 1| Log out
g ccC
e RaboTradeAccess
Home Letters of Credit Collections Guarantees Reports Documents Standing Module
Import LC LC not advised by Rabobank
Export LC Main Documents
- LC not advised by Rabo
Authorise Transaction Special Instructions
Madify Transaction > help?
View Status I
Remittance Letter
= top
<<PREVIOUS CANCEL TEMPLATE SAVE CONFIRM

You can include extra comments or instructions for Rabobank in this tab. It consists of the following fields:

After all required details have been entered, there are various completion options at the bottom of the screen:

Confirm - If you want to fully complete the transaction. If this is successful, the message Transaction completed
successfully’ will be displayed (if not, the system will automatically remind you that you have forgotten tofill in a
mandatory field). After completion the transaction will be given the status ‘Pending’ and will need to be approved
and signed by the supervisor authorised accordingly in the function ‘Authorise Transaction'.

Rabo Trade Access
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Save — You can temporarily save a transaction that you are unable to fully complete yet. The transaction will be given
the status 'Saved'.

Template - If you use transactions for which the same details have to be included again and again, you can also
create a template (see section 5).

Transactions that have not yet been signed and transactions that have been saved can subsequently be changed
using the function ‘Modify Transaction”.

Authorising a transaction is discussed in more detail in section 7 of this user manual.

Rabo Trade Access 18



5 Viewing and printing a draft remittance letter

After you have completed and confirmed the transaction, a screen will be displayed allowing you to view and print
a (draft) remittance letter by clicking on the link 'View document'.

1T S. Verhagen | Log out
R;é,,k RaboTradeAccess

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Transaction Completed Successfully

To repeat the last action, please click »here

To return to the main page, please click *here

Associated Document
Remittance Form View Document

The (draft) remittance letter will then be shown, part of which is depicted below. This is a PDF file that you can save
or print.

Rabobank Netherandsz

Afdeling Trade Senvices, UH-F002
Gildenkwartier 180

3511 DH Utrecht. the Netherands

Intermet:  wwwrrabobankcom
SWIFT: RABONLZL
Telex: 20200

Referance No:  LCEOOIFSCRP
CustomerID: 0043271
Cusztomer Name:  RFALP support
Contact Parson:  test
Teleghone Na: aza
Email Address: aaa
Date:  10-07-2012

Re: LC Number: 23
LC Amount: ELUR 1O 00
1BAMN: NLOBRABOOIGOOR8132

To be creditted in:

Document Specification
-Draft/bill of exchange in 2 fold.
“Commercial nvoice in 4 fold.
-Orginal bill of lading in 3 fold.
-Packing List in 4 fold.
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If you have already moved beyond the screen with the View document’ option, it is also possible to view
the remittance letter via the function "View status’.
Select the transaction concerned and click on the button ‘History'.

Import LC View Status
Export LC
LC not advized by Rabo
Autharise Transaction Rabobank's Reference: Contains - l:l AND
Modify Transaction LC Number: Contains - l:l AND
View Status Applicant: Contains -]
- Filter Reset
Unlock Records
Rabobank's Date
SELECT LC Number CCY Amount Applicant Name Event Name Status
Reference Processed
LCB00086CRF eeell EUR 1,00 RFLPF Management MNon-Rabobank LC Pending

LC600090CRP  RTD1234567RTD  EUR 5,00 RFLP Management MNon-Rabobank LC Pending

LCE00093CRP 564654 EUR 50,00 RFLP Management MNon-Rabobank LC Pending
LCEO0099CRF 345345 EUR 1,00 RFLP support Mon-Rabobank LC  Pending
LCE00109CRP  fdgsdfg EUR 12,00 RFLP suppert Mon-Rabobank LT Pending
LC600110CRP 13256 EUR 44,00 RFLP support Mon-Rabobank LC  Pending 02-11-2011
LCB00111CRP EUR 0,00 RFLP support Mon-Rabobank LC  Saved

LCBO0137CRP EUR 0,00 RFLP support Non-Rabobank LT Saved

LC600140CRP 112312 EUR 12,00 RFLP support Mon-Rabobank LC  Pending
LCE00141CRP  viwer EUR 1,00 RFLP support Mon-Rabobank LC  Refused

1]z]s

CANCEL HISTORY COMPARE EVENT SELECT

Tick the transaction again and click on ‘Select’.

CT Rabobank's Reference LC Number cCcY Amount Issued Date Event Name Event No Date Processed

LC600109CRP fdasdfg EUR 1z,00 Non-Rabobank LC 1 29-07-2005

CANCEL SELECT

You can call up and print the PDF file via the button ‘Documents’ at the bottom of the page.

LC not advised by Rabobank

Main Documents Instructions

General Information

Rabobank Reference LC600109CRP
" LC Number

= LC Amount EUR ~| 12,00

Payment Details

= IBAN number ML43RABO0300091436 |

" Credit Currency EUR

Contact Details
Main

" Contact Person }Fg |

® Telephone Number |E|g |

" Email Address |gaf |

Again, the remittance letter will be shown for you to save or print.
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6 Modifying remittance letters in RTA

Remittance letters that have not yet been signed, have been rejected or have been temporarily saved
can still be modified via the export LC function ‘Modify Transaction’. The status of these orders is
‘Pending’ or ‘Saved".

Click on "Modify Transaction”and if required use the filter function to rapidly find the remittance letter to
be modified. Enter (partially) one or more selection criteria such as the Rabobank reference or the LC
Number and click on ‘Filter' to display a list of all transactions that meet the stated criteria (the text
entered in search fields is case-sensitive). Tick the order you want to modify and click on ‘Select’.

Home Letters of Credit Collections Guarantees Reports Documents Standing Module

Import LC Modify Transaction
Export LC
LC not advised by Rabo

Rabobank's Reference: Contains - l:l AND =
LC Number: Contains - l:l
Filter Reset
Remittance Letter
Unlock Records SELECT bobank's Ref e LC Numb ccY Balance Event Name Status
[} LC600086CRP eeell EUR 1,00 Non-Rabobank LC Pending
I:‘ LC6000S0CRP RTD1234567RTD EUR 5,00 Non-Rabobank LC Pending
] LC600093CRP 564654 EUR 50,00 Non-Rabobank LC Pending
I:‘ LC600099CRP 345345 EUR 1,00 Non-Rabobank LC Pending
(=] LC600109CRP fdgsdfg EUR 12,00 MNon-Rabobank LC Pending
I:‘ LC600110CRP 13256 EUR 44,00 Non-Rabobank LC Pending
[l LCRO0111CRP EUR 0,00 Non-Rabobank LC Saved
LC600137CRP EUR 0,00 Non-Rabobank LC Saved
I:‘ LC600140CRP 112312 EUR 12,00 Non-Rabobank LC Pending
] LC600141CRP viwer EUR 1,00 MNeon-Rabobank LC Refused
1]2
CANCEL SELECT

The order will be displayed and you can edit the details as required. Click on ‘Confirm’ when you are
ready.

After filling in and completing the transaction, it must be approved and authorised by a duly authorised

user in RTA. After signing the file number will be (digitally) submitted to Trade Services. You can then use
the printed remittance letter to send the documents to Trade Services for further processing.
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/ Annexe

Characters that are
permitted in SWIFT

atoz
AtoZ
9t00
/-7 ()., +

The use of other symbols (suchas % “ \ # @ & * etc), vowels with accents
and a TAB is not permitted in RTA!

If RTA has logged off automatically if a session is timed out you may see the following error messages:

Error message:
Record has been
locked

If you want to
continue with the
record

A RaboTradeAccess

Rabobank

There was a problem submitting your request.
[100094] DUH - The record has been locked by User 3000509605, Please check that the record is not current|

in use and then use Unlock Transaction to release the lock.
Return to Main Menu

Go to the function ‘unlock records’ (left menu) and select the record .

Error message:
Duplicate
session

If you want to
log in again

Reason: another RTA session is active in the background.

Solution:

1. close RTA

2. close all internet browsers or if this is not enough go to internet. At the top of
the menu bar, select Extra > Internet options > click on Delete cookies and click
on Delete files.

3.open RTA again.

You can now log in again through Rabo Corporate Connect in RTA. If this does
not work, you can contact Rabo Corporate Support.

Contact information Rabo Corporate Support

Service hours:  Working days from 8.00 a.m. to 5.30 p.m.

Email: corporatesupport@rabobank.com

Telephone: +31(0)307121777

Detailed information about logging into Rabo Corporate Connect can be found

on www.rabobank.com/supportcorporateconnect. On Rabo Corporate Connect
portal your requested user rights deterraiif you are able to use the described
functionalities.
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